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STUDENTS UNION

IMPORTANT INFORMATION YOU NEED TO KNOW ABOUT YOUR
POST-SECONDARY PEGGO CARD!

The post-secondary peggo card you receive from us is linked to your student number and
must NOT be shared, traded, lent, or sold to anyone else. Keep it in a safe place!

Have your student ID card with you at all times when boarding the bus. Transit operators
may request student identification. If you do not have it, you risk having your peggo card
confiscated.

If you are no longer an active student (no registration) during the regular school year
(September to April), you are NOT eligible for the post-secondary transit rates and your
card will deactivate. To avoid issues, we do not recommend loading your card.

Keep all of your receipts and proof of purchase in case you encounter any issues with your
card. This will allow us to better assist you.

Register your card online (see back of peggo card) to track your balances. Ensure you do
this BEFORE loading the card. Registering the card after actively using the peggo card may
cause issues with the card.

HOW DO | LOAD MY CARD?
Fares can be purchased at various Winnipeg Transit partner agents (e.g. Shoppers Drug
Mart or 7-Eleven) as long as you have your post-secondary peggo card. Your peggo card
can also be loaded at the UMSU Service Centre, at 101 UMSU University Centre. Fares
are non-refundable. For a listing of Transit partner agents, visit the Winnipeg Transit
website at www.winnipegtransit.com.
You also have the option to load your card online through the Winnipeg Transit website.
However, we strongly recommend that you do not load the card online as we’ve seen
many issues with loading.

WHAT CAN | LOAD ON MY POST-SECONDARY CARD?
2023 Fare Rates:

7 Day Pass $22.40

Provides unlimited rides within 7 consecutive days.
Starts on the first day it is used and expires 7 days
after the first use.

28 Day Pass $79.50

Provides unlimited rides within 28 consecutive days.
Starts on the first day it is used and expires 28 days
after the first use.

Monthly Pass $86.25

Starts on the first (1*) day of the month and expires on
the last day of that month.

Semester Pass $293.20

Provides unlimited rides within a certain term:
Fall: Valid from September 1 — December 31
Winter: Valid from January 1 — April 30
Spring/Summer: Valid from May 1 — August 31

E-Cash

Pay per use. $2.80 will be deducted from the card when
tapped on the farebox. A 75 minute transfer is
automatically loaded.

Loaded in $5
increments
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Tip: You can load your peggo card for the next month after the 16 of that current month. For
example, if you want to load your peggo card for the month of October, you can load it on or
after September 16™. This also applies to the Semester pass. You can purchase a fall semester
pass as early as August 16™; winter pass as early as December 16™; and a spring/summer
semester pass as early as April 16%™.

When tapping your peggo card on the farebox, and if you have a mix of e-cash and a pass on
your card, it will deduct the pass on the card first. For example, if you have $10.00 e-cash on
your card and you load a 28 day pass, the farebox will recognize the 28 day pass first and will
activate the pass once tapped on the farebox. Once the pass expires, and if you do not have any
other pass on the card, the farebox will deduct the e-cash. E-cash does not expire.

WHAT IF | LOSE MY CARD OR MY CARD ISN'T WORKING ON THE BUS?
e Contact us for more information. Lost peggo cards are subject to a replacement fee. If
you had a product on your peggo card, the balance may be transferred onto your new
peggo card.

WHAT IF | LOSE MY STUDENT ID CARD?

e Be sure to always have your student ID card with you at all times when riding Transit.
Transit operators may ask to see your student card to verify your eligibility for the post-
secondary peggo card. If you do not have it, you risk having your card confiscated. If you
lose your student card, you will need to get a replacement. Visit the Registrar’s Office
website for more information: http://umanitoba.ca/registrar/photo-id

WHAT ABOUT THE U-PASS PROGRAM?
The U-Pass program was on hold from September 2020 and returned in the Winter 2022
term.

Please see our website for the most up to date information, including eligibility about the U-
Pass: https://umsu.ca/services-and-support/u-pass/

HOW CAN | PLAN MY TRIP USING TRANSIT?
e Plan your trip using Winnipeg Transit Navigo https://winnipegtransit.com/en/navigo

For more information, or if you have any questions, please contact us at umsu@umsu.ca, or
visit us in person in 101 UMSU University Centre. Follow us on Instagram (@myumsu,
@umsuservicecentre) for the latest news and updates.
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